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000 MKK «CMD5DB»

1. OOuiue nonoxeHus

Hacrosmuit Ilopsinok ompezensier oOmpe NPUHUOUIBI M MOPSIOK paccMOTpeHus oOpaiieHuit
noiyd4areneil (pUHAHCOBBIX IMOJydaTened (PUHAHCOBBIX yCIyr IO BOIPOCAM OKa3aHUS (PMHAHCOBBIX
yciryr OO0 MKK «CM3B» (nanee - [Topsiiok") B cOOTBeTCTBUM ¢ ba30BBIM CTaHAAPTOM 3aIHUTHI ITPAB
W MHTEpecOB (U3MUECKUX M IOPUAMYECKHUX JIUI - Mojydareneid (pUHAHCOBBIX YCIYT, OKa3bIBAEMBIX
YIEHAMU CaMOpPETYJIHpPYEeMBbIX OpraHusanuii B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIOLUINX
MUKpO(QHHAHCOBBIE opranu3anuu’, yreepxkaeHabM 22.06.2017 r. bankom Poccun (nmanee - bazoBsrii
cTaHgapT), B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 2 wuionsg 2010 roma N 151-@3 "O
MUKPO(QUHAHCOBOW  AEATEIHHOCTH ®W  MuKpoduHaHCOBBIX  opraHm3anmiax”  (CoOpanue
3aKkoHonatenbcTBa Poccuiickoit @enepanunu, 2010, N 27, cr. 3435; 2016, N 27, ct. 4225; 2020, N 29,
cT. 4506), denepanbubiM 3aKkoHOM OT 4 aBrycra 2023 roma Ne 442-03 "O BHeceHHWU M3MEHEHUH B
®denepanpublit 3akoH "O LentpansHoMm Oanke Poccutickoit denepanun (banke Poccun)" u oTaenbHbIe
3aKoHOJaTenbHble akThl Poccuiickoil denepauuu U O MPU3HAHUM YTPATUBLIMMHU CUIY OTICIBbHBIX
MOJIOKEHUH 3aKOHOJATENbHBIX akTOB Poccuiickoit @eaepannn", AEUCTBYIOIIKUM 3aKOHOAATEIBLCTBOM
Poccuiickoii @enepauuu.

IMIpu paccmoTpennu oOpamieHuii momydvarenedt ¢uHancoBeix ycayr OOO MKK «CMD3B»
PYKOBOJACTBYETCSI ~ NMPUHOWNAMH  JOCTYHHOCTH,  pe3yJIbTaTUBHOCTH,  OOBEKTUBHOCTH U
OecrpHCTPacTHOCTH, MPEAINOIArafoNMMI HHPOPMUPOBAHHOCTH MOIyYaTes st (PUHAHCOBOM YCIYTH O
MOJTYYEHUU MUKPOGUHAHCOBOW OpraHu3aliel ero o0palieHus.

000 MKK «CM3B» ucnonb3yet oOpamieHus B IEIsIX aHaIH3a yPOBHS KauyecTBa OOCITYKMBaHUSA, a
TaKk)Ke WHBIX He()MHAHCOBBIX IMOKa3aTesiel, JaHHbIe O KOTOPBIX MOXKHO TOJYYUTh B XOJ€ aHaIu3a
oOparteHuit u He pexke yeM 1 (0AuH) pa3 B TOA MPOU3BOIUT 0000IIEHNE U THITH3ALNIO 00paIieHui 1
NPUHUMAeT HEOOXOJMMBIE MEphl B IIEJISIX IOBBHIIICHUS KadecTBa OOCITY)KMBAHHUS IOIydaTenen
(PMHAHCOBBIX YCIYT.

B nensx 3pekTrBHOIO M CBOEBPEMEHHOTO PACCMOTPEHUS MOCTYMAIONIMX OOpalleHUH MoTyJYaTeinn
¢duHaHCOBBIX ycuyr MoryT ooparutbes B OO0 MKK «CMDBy no tenedony 8 (800) 222 02 24.

B nensix uapOpMUpOBaHHOCTH MoNTyyarenel PMHAHCOBBIX YCIYT O TPEOOBaHMSIX H PEKOMEHIAIUAX K
coziepKaHuro oOpaieHnst HacTosui [1opsiiok pa3MenieH B OTKPBITOM J0CTyIie B ceTH VIHTepHeT Ha
opurmamsHoM caiite OO0 MKK «CMDBB» 1o aapecy: https://nadodeneg.ru

2. OcHOBHEIE IMMOHATHSA, UCTTIOJIB3YEMBIC B HACTOALIEM ITOPAIKE.

2.1. Jlns ueneit Hactosimero [lopsiaka UCTIONB3YIOTCS CIIGAYIONIIE OCHOBHEIEC TIOHSATHS:
Kommnanus - OOO MKK «CMO3B)»
Hoayuarensr puHAHCOBOI yCayru - puzmueckoe JUIO (B TOM YUCIIE 3apETUCTPUPOBAHHOE B KAYE€CTBE

WH/IMBHTyaJILHOTO TIPEIIpUHUMATENs), oOpaTuBiieecs B KoManuio ¢ HaMepeHUueM MoJTyduTh, OTydaroliee
(hMHAHCOBYIO YCIIYTY.

3asiBUTEIb — 3TO (PU3MYECKOS WJIM FOPUAMYECKOE JIMIIO, HampaBuBinee B KommaHuio oOpaiieHue,

CBSI3aHHOE C OCYIIECTBICHUEM MUKPO(PUHAHCOBOM OpraHU3aMEH IeATETHHOCTH.

Oopamenune - HanpasieHHoe B Kommnanuro [TonmyuaTenem GuUHAHCOBOW YCIYTH, IOPUIUIECKUM JTUIIOM,

3asBUTENIEM, TpezcraButeneM llomydartenss (UHAHCOBOW YCIIyrd, B THChMEHHOW (GopMe Ha OyMakHOM

HOCHTEJIC WIIU B BUZIE YJIEKTPOHHOTO TIOKYMEHTa 3asiBJICHHE, Kaj00a, Mpock0a Wi NpeIoKeHne, KaCaroHecst
OKa3aHMs1 MUKpO(WHAHCOBOH opranu3anueil puHaAHCOBBIX YCIIYT.

Caiit Komnanum - caiiT B nH(QOpMalOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "UHTepHeT", coaepkammit

uHGOpMAIIHIO O AesTelbHOCTH KoMmaHuH.,



PecTpykTypu3amnusi 3a10/KeHHOCTH - penieHre KoMmanuu B oTHoOIICHUH 3a10KeHHOCTH [lomydarens
(UHAHCOBOH yCITyTH, BIEKYyIllee M3MEHEHHUE IopsaKa U (MJIM) CpOKa BO3BpaTa U (WIK) pa3Mepa 3a10JUKCHHOCTH,
B TOM YHUCJIC, YMCHBIIICHUE WIM HENPUMECHECHUE HEYCTOMKH (1iTpada, TMeHH) 32 HECBOEBPEMEHHBIN BO3BpAT
CyMMBI 3aiiMa (B TOM YHCJIe MHUKpO3aiimMa), paccpouka U (WIKM) OTCPOYKa IlIaTexa, OTKa3 OT IPUMEHEHHUS Mep
O B3BICKAHUIO 32JI0JDKEHHOCTH 0€3 e¢ MPOIEHHS.

CPO - camoperynupyemas opraHuzauusi B chepe (QHUHAHCOBOIO pBIHKA, OOBEAMHSIONIAS
MUKPO(GHUHAHCOBBIC OPTaHU3aLnH, JeHCTBYOMmast B cooTBeTcTBIH ¢ DeaepanbHbM 3akoHOM 0T 13 mromns 2015
roga Ne 223-®3 "O camoperynupyeMbIx opraHuzanusx B cepe GUHaHCOBOTO PHIHKA".

DuHAHCOBBIE YCIYIH - YCIYTH 110 MPEIOCTaBICHUIO MUKpO3aiiMa MoTydaTessiM (UHAHCOBBIX YCIIYT U

(nnn) puBIIEYEHNE AEHEXKHBIX CPENICTB TI0 OTOBOPY 3aiiMa OT (YH3WUECKUX JIHII.

JoroBop 00 okazanuu GUHAHCOBOIi YCJIYTH - TOTOBOP MTOTPEOUTEIBCKOTO 3aiiMa, 3aKITFOUEeHHBIN MEXITy
00O MKK «CM3B» u nonyuareneMm GpUHaHCOBOH ycimyru. MiHble HOHATHS U TEPMUHBI TPAXKIAHCKOTO M APYTHX
oTpacieil 3akoHojatenbcTBa PD, ucnonpzyemMele B HacToseM llopsake, NpUMEHSIOTCS B TOM 3HAYCHUH, B
KaKOM OHH UCIIOJIB3YIOTCS B 3THUX OTpaciiax 3akoHoaarenscrsa Poccuiickon denepanuu.

3. Ilpuem u peructpanus oOparieHusl.

3.1. lns momyueHuss ”HPOPMALIMHU B YCTHOM (hopMe OTHOCUTEILHO TEKYIIETO pa3Mepa 3a10JKCHHOCTH,
BO3HHKIILCH U3 JOrOBOpa MOTPEOUTENBCKOro 3aiima, 3akmouéHHoro Kommanueii, [lonyyarens ¢puHaHCOBOM
yCIyTH MOXeT o0patuthest 1o tenedony Kommanuu 8 (800) 222 02 24.

[Mony4yennoe B yctHo popme obpamenus [lomyuarenst GuHaHCOBOH yCIyrH OTHOCHTEIBHO TEKYLIETO
pasmepa 3a10JDKEHHOCTH, BO3HHKIILEH U3 JOrOBOpa MOTPEOUTENBCKOTO 3aiiMa, 3akitoueHHoro ¢ Komnanueii B
JeHb ooparmenust. [Ipu sTom Takxke oOpamienue He Gukcupyercs B "YKypHaine peructpannu oopamieHni.

3.2. Komnanusi BhpaBe (DUKCHUPOBATH U XPaHUTh HH(GOpMANWIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
MIPOCPOYCHHON 3aI0JDKEHHOCTH, €CJIH ATO HE MPOTHBOPEUYUT TPEOOBaHUSAM 3aKOHOAATENhCTBa Poccuiickoit
Oenepanyn. Komnanuns 06s3ana coodmuts [omydartento guHaHCOBOW yCIIyru 0 QrKcanyy B3aUMOICHCTBHS C
HHM.

3.3. Komnanust npuanmMaet obpamienus [lonyyareneit rHaHCOBBIX YCIIyT B TUCBMEHHOM BUIE HAPOYHO
WJI TI0 TTOYTE 3aKa3HBIM OTIIPABIICHUEM C YBEIOMIICHUEM O BPYYEHHH HITU IPOCTHIM TIOYTOBBIM OTITPABICHUEM
WU TI0 aJIPeCy JIEKTPOHHOH MOYTHI

190031, Cankr-IleTepOypr, BH.TE€p.Ir MyHULMNIANBbHBIA OKpYT CeHHOM okpyr, ynuua Edumosa, 1. 4a
mutepa A, mom.15H/39H

inbox@ndsmev.ru

Buptyanphas npruemMHas 1o paBaM 3aéMIIMKa Ha caiiTe KOMIIaHUM (BKiIaIka « THTepHeT-IprueMHasn»).

3.4. Ilpuem oOpamenuii Ilonyuareneéi (GuHAHCOBBIX yciyr, 3asBurteieit ocymiectisercs Kommanuei
exxeaneBHo. [loctynusmiee B Kommnanuto obpamenue [lomyyarens ¢punaHcoBol yciayru, 3asBUTENS TOAJIESKUT
0053aTeNIbHOM perucTpalii He TMOo3AHee pabodero MHS, CIEIYIOIEro 3a JHEM ero IOCTYIUICHHS B
MUKPO(GUHAHCOBYIO OpraHu3anuio, B <«OKypHane peructparmu oOpamienuii». OOpamenus [lomywareneit
(bMHAHCOBBIX ycmyT, 3asBuTeNel, HanpaBineHHbIe mocie 18.00 yacoB ¢ moHeAenpHIKA 110 YeTBepr, nocie 17.00
YacoB B MSTHHUILY, CYUTAIOTCS MOCTYyNUBIIMMHU B KoMmanuto Ha crneayromuii pabounii AeHb.

B ciydae noctynnenus oopaieHus B popMe 3JEKTPOHHOTO JOKYMEHTa MUKPO(QHUHAHCOBAs OpraHN3aLHs
00s13aHa yBEIOMUTBH 3asiBUTEIIS O PETHCTPALIM 00palieHus (1ajee - yBeJOMJIEHHE O PETUCTPALUK) HE MO3/IHEE
JTHS perucTpanuy oOpaiieHus.

3.5. O6paboTka noctynaromux odpamenuii [lomyyarenelt prHaHCOBBIX yCiIyr ocymecTsisieTcss Komnanueil B
TeYeHHe Bcero paboyero BpeMEeH! B COOTBETCTBHH C rpaukoM padoTsl Kommanuu: noHeaenbHIK, BTOPHUK,
cpema, getBepr ¢ 9.00 no 18.00 gacos, maramma - ¢ 9.00 go 17.00 gacos.
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4. TpeboBaHMS K MICEMEHHOMY OOpaIlEHUO OTy4aTesst QMHAHCOBBIX yCIYT.

4.1. B nensx a3 ¢eKTHUBHOTO U CBOEBPEMEHHOTO paccMoTperus oOpamenue [lomyuarens pruHaHCOBBIX yCIyT
JIOJDKHO COAEPIKATh:
1) HOMEep JOTOBOpA, 3aKIFOUYECHHOTO MEXKIY IMoiydareneM (DMHAHCOBOW YCIyr'd U MUKPO(GUHAHCOBOM
opraHuzaiuei;

2) u3JOXKEHHWEe cyllecTBa TpeOOBaHMH W (PaKTHUECKHX OOCTOSTENBCTB, Ha KOTOPBIX OCHOBaHBI
3asiBIICHHBIC TPEOOBaHMS, a TAKKE I0KAa3aTeIbCTRA, MTOITBEPKAAIOIINE 3TH OOCTOSITENBCTBA;

3) HaMMEHOBaHHWE OpraHa, JOJDKHOCTH, ()aMWIMH, UMEHH M OT4ecTBa (NP HaJW4MK) PaOOTHHKA
MHUKpO(QUHAHCOBOM OpraHU3aliH, IeHCTBUS (Oe3aeliCTBHE) KOTOPOTO 00XKAaIyIOTCS;

4) yHBIC CBECHHS, KOTOPBIE MOTy4aTeb (PUHAHCOBOM yCIYTH CYUTAET HEOOXOAUMBIM COOOIINTD;

5) KoMK TOKYMEHTOB, MOATBEPIKIAIONINX U3JI0KEHHBIE B 00paIleHNH 00CTOSATENbCTBA. B 9TOM Ccitydae
B O6pa]_[ICHI/II/I IMPUBOAUTCA MEPECUCHD NPWJIAraCMbIX K HEMY JOKYMCHTOB

(B oTHOMIEHUN TIONMy4aTens (UHAHCOBOW YCIYTH, SBISIOMIETOCS (PU3UISCKUM JTUIIOM, (paMuvs, M,
OTYeCTBO (TIpH HAJHMYMH), aJ[pec AJIEKTPOHHOM MOYTHI, €CITM OTBET JAOJDKEH OBITh HAlpaBiieH B (opMme
QJICKTPOHHOI'O JOKYMCHTA, WU MMOYTOBBIN aapec, €ClIrM OTBET JOJIKCH 6BITB HaIpaBJICH B MMMCbMEHHOMN
(opMe; B OTHOIICHUH TOTyYaTelis ((UHAHCOBOW YCIIYTH, SIBJISIOIICTOCS IOPHIMUSCKUM JIMIIOM, TIOJTHOE
HaNMEHOBAaHHE U MECTO HAXOXKJICHUS FOPHIMIECKOTO JIUIIA)

B OTHOIICHUHU TOJy4aTess (UHAHCOBOW YCIYTH, SBIAIOMIETOcs (U3MUYECKUM JIMLIOM - (haMuius,
UMs1, OTYECTBO (IIPH HAIMYHH), aJpec FMEKTPOHHON MOYTHI, €CIIM OTBET JOJIKEH ObITh HAlpaBJeH B
dbopMe FNEKTPOHHOTO JTIOKYMEHTa, WM MOYTOBBIN aJpec, eclii OTBET JOJKEH OBbITh HAIlpaBJICH B
MUCbMEHHOU (hopme;

4.2. OTBeT Ha oOOpalieHHe, a TaKKE YBEIOMJICHHE O pErHCTpallMd, YBEIOMIIGHHE O IPOJUICHHU CpOKa
HAIPABJISIOTCS 3asBUTENIO B 3aBUCUMOCTH OT CHOC00a MOCTYIUICHHUS OOpaIleHHs B MUCbMEHHON (hopMe 110
YKa3aHHbIM B OOpalleHHuH aipecy OJJIEKTPOHHOM TMOYTHl WM TIOYTOBOMY ajJpecy JnOo crocoOom,
MPEeyCMOTPEHHBIM YCIIOBUSIMH JIOTOBOPA, 3aKIFOYEHHOTO MeEXITy MHUKpPO(OHWHAHCOBOH oOpraHu3anueil u
3asBuTeIeM. B ciyuae, eciiu 3asiBUTE b TPY HATPABJICHUU O0PAICHHS YKa3all CIIOCO0 HAIPaBJICHHUS OTBETA Ha
oOpaitieHue B (JopMe JIEKTPOHHOIO JIOKYMEHTA MM Ha OYMa)KHOM HOCHTEJIC, OTBET Ha OOpallleHue JODKECH
OBITH HaIpaBJIeH CIOCOO0M, yKa3aHHBIM B OOpAIeHUH.

OOmeH cooOmmeHnsMH co CTOPOHBI KoMNaHWM TPOWCXOMUT C KOPIOPAaTUBHOTO JoMeHa. Kommanus
paccMmarpuBaeT oOpalleHus 3asBUTEN, MMOoIyvareis (UHAHCOBON YCIYTH/TPEACTABUTEINS, €T0 IPEACTaBUTENS
Y TPETHUX JIUI] B CPOKHU, YCTAHOBJICHHbIE HOPMATHBHBIMH MPABOBBIMU akTaMu. CTOPOHBI IOTOBOPHIIUCH, YTO
MUHUMAIIBHBIH CpPOK pearupoBaHuss KommaHum Ha 3asBieHHs 3aéMIIMKa O B3aUMOJCHCTBHHM dYepes
TIPEACTaBUTENS COCTAaBIsIET 5 pabdoumx mHe. OTBeT Ha oOpameHne KommaHnus HampaiseT IO ajpecy,
npenocraBneHHomMy e Ilomydarenem (uHAHCOBOW YCOyrd TpW 3aKIIIOUYEHWH JOTOBOpa 00 OKa3aHWU
(hbMHAHCOBOH yCITyTH, WU 110 aapecy coobiieHHomy [lonydarenem GUHAHCOBOH YCIyTrH B OPSIKE H3MEHEHUS
MEPCOHATBHBIX JAHHBIX B COOTBETCTBHH ¢ TpeboBaHusMEU DenepanbHoro 3akoHa ot 27 utons 2006 roma Ne 152-
®3 "O nepcoHaNbHBIX AAHHBIX", B COOTBETCTBUHM C YCIOBHUSIMHU JOTOBOpA, 3aKIIOYEHHOIO C MOJIydaTeseM
(hMHAHCOBOI YCIIYTH HIIH TI0 aJIpeCy AJIEKTPOHHOU MOYTHL,eciii oOpamieHue [lomyuaTtens QuHAHCOBBIX yCIyT
MTOCTYIHIIO 110 aJipecy 3EKTPOHHOU mouThl KoMIaHuu u/vinm eciv coiepkutcs npsmas npockoa [lomyuarens
(hMHAHCOBEIX YCIIYT OTIPABUTH OTBET 10 YKa3aHHOMY aJpecy JICKTPOHHOH IMOYTHI.

B ciydae Hanpasnenust oOpamieHus ot umenu [loiydaTtens GUHAHCOBOW YCIIYTH €ro MPEACTaBUTEIEM,
JIEUCTBYIOLIMM Ha OCHOBAaHWU HOTapUAJIbHO YIOCTOBEPEHHOU TOBEPEHHOCTH, UIIM aJIBOKATAM OTBET HAa TAKOE
obOpamenue Kommanusi HampasisieT 1o ajpecy, npenocraBieHHOMy Komranuu momydareiem (puUHAHCOBOM
YCIIYTH TIPH 3aKII0OUYCHNUN JOTOBOPA 00 OKa3aHWU (PMHAHCOBBIX YCIYT, C y9€TOM TPeOOBaHUMN, yCTAHOBICHHBIX
HACTOSIINM ITyHKTOM [lopsinka.



5. IlpenenpHbIC CPOKH PACCMOTPEHUS 0OpAITICHIIA

5.1. MukpodrHaHCOBasI OpTaHU3aIns 00s3aHa PACCMOTPETh O0paIlleHHe U M0 Pe3yIbTaTaM e€ro paCCMOTPEHHS

HAMPaBUTh 3aABUTEIIO OTBET Ha oOpaieHne B TeueHue 15 (maTHaaiatu) pabouux AHeH Co JAHS PErHCTPAIIUH
oOpaiteHusl.
OO0parienne MOANEKHUT 00s3aTENFHON PErHCTpaIi He To31Hee pabodero IHS, CIEAYIOMIEro 3a THEM €ro
MOCTYIUICHUST B MUKPO(HMHAHCOBYIO OpraHuzanui. B ciywyae mnocryruieHuss oOpameHuss B (Gopme
3JICKTPOHHOTO JOKYMEHTa MUKPO(UHAHCOBAs OpraHMU3alvs 00si3aHa YBEJOMUTH 3asBUTEIS O PErUCTPaIUH
oOparteHus (anee - yBeIOMIIEHHE O PETUCTPAINH) He MTO3AHEe JHS PETUCTPALUU OOpaIeHNS.

5.2. B ciy4ae He0OXOAMMOCTH 3aIipoca JOMOJHUTEIBFHBIX JOKYMEHTOB U MaTEpHAJIOB B IIEISIX 0OBEKTUBHOTO U

BCECTOPOHHETO PAacCMOTPEHHUsI OOpalleHus] MUKpO(HHAHCOBAs OpraHU3alMsl M0 PEHICHUIO €IWHOIUYHOTO
UCIIOJIHUTETILHOTO OPraHa, 3aMECTUTENSI €AMHOINYHOIO UCIIOJIHUTEIBHOTO OPraHa MM YIOJIHOMOYEHHOTO UMH
JMIA BIIPaBe MPOIUTH CPOK PACCMOTPEHUst oOpaiieHusi, Ho He Oonee yeM Ha 10 (mecsaTh) pabouux AHEH, eciau
MHOE HE TpeayCMOTpeHO (eaepalbHbBIMH 3aKoHaMH. MUKpOoQHUHAHCOBas opraHuzanusi o0s3aHa yBEJOMHTH
3ajBUTENSI O NPOIEHUM CPOKAa PAacCMOTPEHHsl OOpalleHusl ¢ yKa3aHHEeM OOOCHOBAaHHS TAaKOI'O MPOIUICHUS,
HaINpaBUB 3asBUTENIO0 COOTBETCTBYIOIICE YBEIOMIICHHE (J1aiee - YBEJOMIICHUE O TPOJICHUH CPOKa).

5.3. OrBer Ha oOpalieHHE, a TaKKe YBEJAOMIICHHE O PETUCTpAIMH, YBEIOMJICHHE O MPOJUICHUM CPOKa
HAIPAaBJISIOTCS 3asIBUTEII0 B 3aBUCMMOCTH OT CIOCo0a MOCTYIUICHUSI OOpallleHUs] B MUCbMEHHOW (opMe 10
VKa3aHHBIM B OOpalleHUH aJapecy OJJICKTPOHHOH MOYThl MM TIOYTOBOMY ajapecy JHOO CcrnocoOoM,
NPEAYyCMOTPEHHBIM yCIOBUSIMH JIOTOBOPA, 3aKIFOUCHHOTO MEXIY MHUKPO(DHHAHCOBOW OpraHM3alued u
3asBUTENEM. B citydae, eciii 3assBUTEIh MPH HATIPABJICHUH OOpAIICHUS yKa3all ClIoco0 HApaBJICHHS OTBETa Ha
oOpaineHue B (hOpMe JIESKTPOHHOTO JOKYMEHTa MM Ha OyMakHOM HOCHTEJIEC, OTBET Ha OOpallleHUe JOJIKCH
OBITH HaTpaBJICH cIOcOOOM, YKa3aHHBIM B OOpalieHNH.

6. Pabora c obpameHusMu, GOpPMBI B CITOCOOBI MPEAOCTABICHUS TOTYYaTEIIO
(UHAHCOBOI YCIIyTH OTBETa Ha OOpalleHre 1 TpeOOBaHUs K MOTHBUPOBKE OTBETA M IPUYMHAM OTKa3a.

6.1. Paccmotpenue obpamienuii 3asBureneii/[lonydareneit puHAHCOBBIX yCIIyr ocylnectisiercs Kommanuei
OecriaTHoO.

6.2. Kommanus Bipase 0TKa3ath B pacCMOTpeHUH oOpatienus 3assuters/ [loxyuaresns GUHAHCOBOH yCIyrH 1O
CYIIECTBYB CIEIYIOMNX CIyJasx:

e B OOpalllcHUU HE YKa3aH aJipec, M0 KOTOPOMY JIOJDKEH ObITh HAIIPABJICH OTBET;

e B oOpameHnH He yKa3aHa haMuins (HaMMEHOBaHHE) 3asBUTEIIS;

e B OOpalICHUH COJCPIKATCS HEIEH3ypHbIE JHOO OCKOPOWUTENbHBIC BBIPAKEHUS, YIPO3bl HUMYIIECTBY
MUKPO(GHHAHCOBOW OpPraHU3alliy, YIPO3bl XKU3HH, 3I0POBbI0 U UMYIIIECTBY paOOTHUKA MUKPO(PUHAHCOBOU
OpraHM3allMy WIH YWICHOB €r0 CEMbH;

® TEKCT OOpallleHus He MMOAIaeTCs MPOUYTCHHUIO;

®  TEKCT OOpallleHHus He IMO3BOJISET OMPEICIIUTD €ro CyTh.

6.2.1.Eciin mMukpohuHaHCOBas OpraHu3aIis NPUHIMAET pelIeHHe OCTaBUThH OOpalieHne 6e3 0TBeTa 10 CYIIEeCTRY,
OHa OOJDKHA HAIlpaBUTH 3adBUTCIIIO YBCIOMIICHUC 00 >TOM pPE€UICHNN B TCYCHUC IIATH paGorn/Ix }IHeﬁ CO IOHA
perucTpanru oopameHus criocodoM, B 3aBUCMMOCTH OT cltoco0a MOCTyIIIeHNs: 0OpalleH s B TUCbMEHHOH hopme
M0 YKa3aHHBIM B OOpallleHMH ajapecy »3JEKTPOHHOM MOYTHl WM IOYTOBOMY ajpecy 10O crmocobom,
MPEIyCMOTPEHHBIM YCIIOBHUSIMM  JIOTOBOpA, 3aKJIFOUEHHOTO0 MEXAy MHUKPO(GHUHAHCOBOW OpraHu3alued u
3asBUTENEM, JTHOO CIOCOOOM, yKa3aHHBIM 3asBUTEIEM B OOpalleHHH, ¢ yKa3aHWEM MPUYMH HEBO3MOXKHOCTH
paccMOTpeHus 0OpalleHHs 10 CYIIECTBY.

6.2.2. Ecnu B oOpalieHu# COJIEpKUTCS BOIPOC, Ha KOTOPBINA 3asBUTENI0 HEOJAHOKPATHO JABAINCH OTBETHI 110
CYLIECTBY B CBSI3W C paHee HaNpPaBIsIEeMbIMU UM OOPALICHUSIMH, U TIPH 3TOM HE HPUBOISATCS HOBBIE JOBOJIBI MU
o0CTOATENhCTBA, MHUKpPO(WHAHCOBAas OpraHM3alMs BIIpaBe CaMOCTOSTENFHO TMPHUHATH  pEIIeHHE O
0€30CHOBATENFHOCTH OYEPEAHOTO OOpAIIeHUs U MPEKPAIICHUH MEPETMCKU C 3asBUTEIEM 10 TaHHOMY BOIIPOCY.



OO0 3TOM pelIeHNH 3asBUTENb YBEIOMIISIETCS B TeueHHH 5 (MATH) paboumx THEH CO THSA pEruCTpanuy oOpaleHus,

croco0OM, B 3aBHCHMOCTH OT croco0a MOCTyIUleHHs oOpamieHusi B NMHCBMEHHOW (opMe MO yKa3aHHBIM B

o0pallleHUuH aipecy SJIEKTPOHHON MOYTHI T TOYTOBOMY aJIpecy JHO0 CIIocOO0M, IPEAyCMOTPEHHBIM YCIOBHSIMU

JIOTOBOPA, 3aKIFOYCHHOTO MEXTy MHKPO(OUHAHCOBOM OpraHu3anueil 1 3asBUTENeM, JH00 CriocoO0M, YKa3aHHBIM

3asBUTEIIEM B OOpaIECHUH.

6.2.3 K obpaiuenuto ot umenu [lomydatens GrHAHCOBOHM yCIyTH €ro MpeAcTaBUTEIEM He IPEACTaBICH JOKYMEHT,

MOJITBEPK TAFOIIU TIOJTHOMOYUS TIPEJICTABUTEISI HA OCYIIIECTBICHHE JICHCTBUI OT IMEHU TOTy4aTelisi QYUHAHCOBOM

YCITyTH.

JlokyMeHTaMH, TIOATBEPKAAIONIMMH OJTHOMOYHS Ha OCYIICCTBICHUE JICHCTBUI OT UMEHH TOJTydaTels
(MHAHCOBOH yCIYTH, SIBIISIOTCS:

- st PU3MYECKUX JIMIL: TIPOCTasl MIChbMEHHAs JIOBEPEHHOCTH (eciu nHasi popmMa He MpelyCMOTPEeHa TOTOBOPOM
00 oxazaHWM (PMHAHCOBOH YCIIyTH), pEIIeHHE CyAa O MPU3HAHWH JINIAHEIeeCTIOCOOHBIM (OTpPaHHYCHHBIM B
JIeeCrIOCOOHOCTH) ¥ HOTapUAIIbHO 3aBEPCHHAS KOS PEIICHUSOPraHa ONEKH M MONEYHTENECTBO HA3HAUCHHUN
JIUIIa OTIEKYHOM (TIOTICYUTETIEM )

- JUTS FOPUIUYECKUX I OOPMIICHHAS B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM P®D OBEepeHHOCTD, 3aBepeHHAs
MeYaThiO MOMyYaTelss PUHAHCOBOW YCIIYTH (IIPU YCIOBUH €€ HATMYHS COTJIACHO YUPEAUTEILHBIM IOKYMEHTAM) 1
MOJNHMCAaHHAs PYKOBOJUTENEM MOoTydaTelis (PHHAHCOBOMYCITyTH

6.2.4. B oOpaiieHun CoAep»KUTCS 3arpoc 00IIeN0CTYTHOH MH(POPMAIIMHA U OTKPHITHIX JaHHBIX, MEPEUeHb H
JIOCTYTI K KOTOPO#t onpeneneH ct. 7 @enepanbHoro 3akoHa Ne 149- @3 ot 27 uronst 2006r. "O6 uHpopmanuwy,
MH()OPMAMOHHBIX TEXHOJIOTHSX U O 3amuTe nHopManmn'.

6.3. B cnayuyae Bo3HWKHOBeHHS y KoMImaHWW COMHEHHI OTHOCHTENFHO TOJJIMHHOCTH IIOJTHOMOYHH €ro
npencraButens, Kommanus — oOs3aHa  npounHpopmupoBath  [lodyuartens — QUHAHCOBOHW — yCiIyru
HEYMOJTHOMOYEHHBIM JINIIOM B YCTHOM MJIM MMUCbMEHHON B opMe ¢ yueToM I1. 3.2. HacTosimiero [lopsxka.

6.4. Komnanust 00s3aHa paccMOTpeTh OOpamieHre Moiydarens (UHAHCOBOW YCIYTH IO CYIIECTBY IIOCIHE
yCTpaHEHHs IPUYMH [UTsl OTKa3a B PACCMOTPEHUH 00pallleH s, yKa3aHHBIX B IyHKTe 6.2. HacTosiuero [Topsika.
6.5. OOpamieHre, B KOTOPOM oOkainyeTcsi CyaeOHOe pelleHHe, BO3BpAIACTCs JIHIYy, HANPaBUBIIEMY
obOpalieHue, ¢ ykazaHue Ha CyAeOHbII OPSIOK 00KaIOBaHUS JaHHOTO CYACOHOTO PEILICHUS.

6.6. Kommanus o0s3aHa TMPHHATH PELICHHE MO MOJYYEHHOMY eto obOparieHuto [lomyuarens (GpuHAHCOBOI
YCITyTH.

OtBer Ha oOpaieHue JOJDKEH cojaepkaTh HWHGOpPMAIMI0O O pe3ysibTarax OOBEKTHBHOTO |
BCECTOPOHHETO PacCMOTPEHMsI 0OpalieHusi, ObITh 00OCHOBAHHBIM M BKJIIOUATh CCHUIKM Ha MMEOIINE
OTHOLIEHHE K pacCMaTpuBaeMoMy B oOpallleHuu BOIpocy TpeOoBaHMsI 3aKOHOaTeNnbcTBa Poccuiickoit
®denepannu, JOKyMEHTHI U (WJIM) CBENICHUS, CBSA3aHHBIE C PAaCCMOTPEHUEM OOpalleHHs, a TaKKe Ha
dakTrdeckue 00CTOSATEIHLCTBA PACCMAaTPUBAEMOTO B 0OpaIlieHuH BOIIpoca

Ecnu oTBeTCTBEHHBINM UCTIONHUTEN KoMITanuu mosaraet, 4ro oOpaienue [lomyuarens GuHaHCOBOH yCITyTH HE
MOJKeET OBITh YJIOBJIETBOPEHO U UMEET MOTHOMOYHS JUIS IPHHSTHS COOTBETCTBYIOIIETO PEUICHUS, TO OH TOTOBHUT
MOTHBHPOBAHHBIM OTBET C YKa3aHHEM HPUYHH OTKa3a.

B cnyuae orcyrctBusi orBera I[lomywarens ¢unaHcoBod ycnmyru Ha 3ampoc Kommanuw, HanpaBieHHBIH B
cooTBeTcTBHM C 1. 5.1. Hacrosmero Ilopsinka, OTBETCTBEHHBIH HCIIONHUTENs KoMmaHWu BHpaBe MPUHSTH
pereHue 06e3 yuera J0BOJOB, B HIOATBEPKACHNE KOTOPBIX MH(GOpMAaLus U (M) JOKYMEHTHI HE IPECTaBIICHBL.

6.7. B ciryuae HEBO3MOKHOCTH YJIOBJIETBOPHUTH oOpaiieHre Kommnanueld peKoMEeHIyeTcs PEAsIORHTh JIUITY,
HanpaBHUBIIEMY OOpallieHne, albTePHATUBHBIE CIIOCOObI YPEryJIMPOBAHUS CUTYaLIH.

7. OtBer Ha oOpalleHHe, a TaKXKe YBEJIOMIIEHHE O PEruCTpalliy, YBEIOMJIEHHE O MPOJUIEHHH CPOKa
HaMpaBJIAIOTCA 3asBUTENIO0 B 3aBUCHMOCTH OT Croco0a MOCTYIUIeHUs] OOpalleHuss B MUCbMEHHOU
dopMe MO yKazaHHBIM B OOpallleHHH aJpecy SJIEKTPOHHOH MOYTHI WJIM MOYTOBOMY ajpecy JInOo
CHocOo0OM, MPEeIyCMOTPEHHBIM YCJIOBUSMH JIOTOBOpA, 3aKIIOYEHHOTO MEXAy MHUKPO(UHAHCOBOU
opraHu3zaiei u 3asBurenem. B cirydae, eciu 3asBUTEINb IPH HANIPaBJIECHUH 0OpalleH s yKa3al crnoco0



HaIpaBJICHUs OTBETA Ha oOpalieHue B (hopMe FIMEKTPOHHOTO JOKYMEHTA WK Ha OyMa>KHOM HOCHUTEIIE,
OTBET Ha 0OpaleHne JOJDKEH OBITh HAIPaBIIEH CIIOCOO0M, YKa3aHHBIM B OOpaIlleHUH.

MukpoduHaHCOBasE OpraHu3aiys 00si3aHa XpaHUTh OOpAIEHUs 3asIBUTEIICH, a TAK)KEe KO OTBETOB
Ha oOpallieHuss W KONMHUU YBEJOMIICHUH, B TeueHHE 3 (TpeX) JIeT CO JHS PETUCTPAIllUU TaKUX
oOpaleHu.



